
CITROËN UK DEMONSTRATION VEHICLE LOAN TERMS AND CONDITIONS 

 

The following Terms and Conditions apply to the loan of a Citroën UK Business Demonstrator Vehicle for an agreed period as 
defined on your demo insurance confirmation email. Prior to being able to drive the demo vehicle, you are required to confirm 
acceptance of the below listed terms and conditions. 

 

1.VEHICLE INSURANCE  

The driver will be required to be fully comprehensively insured for the duration of the test-drive plus two hours either side in case of 
delays. An insurance certificate will need to be provided prior to booking confirmation. The driver confirms that the qualification 
criteria below has been met. The following criteria must be satisfied to enable the authorisation of a driver to be insured on the 
Vehicle: 

 

i. driver is 25 years of age or more but under 70 years of age. 
ii. driver has held a full British driving licence to drive such vehicle for at least one year. 
iii. no driver has been involved in more than one motoring accident or claim during the preceding three years. 

iv.    no driver has been convicted of any: 

a. Road Traffic Act offence or series of offences where the penalty points accumulation is 6 or more, 

b. Criminal offence other than a Road Traffic Act offence, 

c. No driver has a prosecution pending for any criminal offence (except for the Road Traffic Act offences of parking, or 
speeding on one occasion if there are no convictions), 

 

The only evidential information that will be acceptable to prove the drivers’ credentials will be to show photo ID photo card driving 
licence at the time of Vehicle handover.  

 

The business of whom the Borrower is employed by and the Borrower will indemnify Citroën UK against all costs, claims and 
demands of whatever kind arising in respect of or in conjunction with the loan of the Vehicle and the use of the Vehicle by the 
Borrower. The Citroën Demonstration Service must be informed immediately of any accident, theft or any damage whatsoever 
cause to the Vehicle. 

 

The Borrower is responsible for the Vehicle for the duration of their period of use and until it is collected by the Citroën 
Demonstration Service.  Any loss or proven damage or injury to any vehicle or any person using it or to any person as a 
consequence of the Vehicle or its use, shall be at the Borrowers risk. 

 

The Borrower shall not carry out any work or repairs to the Vehicle or any part of it or carry out any servicing without our express 
prior written consent. 

 

2. VEHICLE BREAKDOWN 

The Vehicle is covered for breakdown assistance and roadside recovery services.  If you need roadside assistance in the UK please 
call Citroën Assistance on 0800 197 2046. 

 

3. VEHICLE RETURN 

The Vehicle shall be returned in clean and road worthy condition. The Vehicle must be returned by the agreed time and date as 
specified on the demo insurance confirmation email. In the event of failure to return the Vehicle, Citroën UK reserves the right to 
enter upon the Borrower's premises to repossess the Vehicle and the Borrower hereby indemnifies Citroën UK against all claims or 



rights or action arising there from. Should vehicle recovery not be successful, Citroën UK reserves the right to contact the 
appropriate authorities. 

 

4. RETURNS INSPECTION 

All Vehicles are subject to a thorough inspection within three working days of return. Should a detailed inspection reveal damage 
not immediately visible on collection, any costs incurred will be referred to Citroën UK for investigation, which may result in charges 
for such damage being passed on to yourselves. 

 

5. FIXED PENALTY NOTICES 

All fixed penalty notices, parking fines, speeding on camera etc, incurred during the period of the loan are the sole responsibility of 
the Borrower. 

 

6. VEHICLE USE 

The Vehicle has been provided for evaluation purposes and should not be subject to unreasonable use. The Citroën UK 
Demonstration Service reserve the right to recharge the Borrower the cost of any required repairs where a Vehicle has been subject 
to abuse. The Vehicle may not be taken abroad.  Smoking is not permitted in the Vehicle.  The Vehicle must not be used for hire 
or reward.   

 

7. FAIR FUEL POLICY 

We operate a fair fuel policy in that the vehicle should be returned with the same level of fuel as when it was dropped off.  We 
reserve the right to charge for any fuel used but not replaced. 

 

8. VEHICLE AVAILABILITY 

48hr Test Drive offer available on New Citroën ë-C4 & C5 Aircross Plug-in Hybrid only.  Test drives are offered subject to Vehicle 

availability and eligibility. Citroën UK reserve the right to refuse a test drive.  The Borrower may use the Vehicle for a maximum 

continuous period of 48 hours beginning on the date of delivery by the Citroën Demonstration Service.  Citroën UK shall not be 

bound by any anticipated delivery date.  Any extension of the Borrowers period of use must be agreed in writing in advance by the 

Citroën Demonstration Service. 

 


