
CITROËN   

The Promoter - Citroën U.K. Limited, a company registered in England and Wales 
with company number 191579 whose registered office is at Pinley House, 2 Sunbeam 
Way, Coventry, CV3 1ND. 

How to Participate - To enter this promotion, entrants must fill out the form 
provided on citroen.co.uk/signlive.html and validly submit their entry. 

Only one entry allowed per user 

All valid entries received prior to the closing date will be collated into a spreadsheet 
and the winner will then be picked at random using a random number generator. 

This promotion is free to enter, no purchase is necessary. 

Entry to the promotion shall constitute your acceptance of these Terms and 
Conditions and your agreement to be bound by them. These Terms and Conditions 
apply so far as the law permits so please read them carefully before entering.  

 
 

Restrictions 

This promotion is only open to BSL (British Sign Language) users who will also need to 
be UK residents (excluding Northern Ireland), aged 21 and over at the date of entry. 
Proof of age and proof of UK residency may be required.  

The prize is intended for use by the winner only. 

To operate the prize, the winner will have their driving licence checked, via a DVLA 
check. A 3rd party company called Licence Bureau will manage the driving licence 
check on our behalf. If any of the eligibility criteria below is not met then the prize is 
forfeited and the draw will take place again and the Promoter will owe no liability to 
the original winner. 

1) Over 21 years of age 
2) Holds a valid UK or EU driving licence  
3) Held your driving licence for more than 12 months 
4) Not been subject to a period of disqualification in the last 4 years 
5) Is not a professional sports persons or entertainer  
6) Will not be using the vehicle for hire or reward i.e. carriage of passengers for 

payment including driving tuition or transport of goods for payment  
7) Have not received more than 8 points on your licence during the last 4 years 
8) Have not had any endorsements other than speeding during the last four 

years  
9) Have not had two or more faults or accidents (excluding theft or vandalism) 

during the last 3 years  

 



Employees (or family members of employees) of any group company of the 
Promoter, any company or person connected with the administration of this 
promotion, any companies or persons involved in the sale of the Promoter's 
products, including but not limited to Citroën dealers may not enter this Promotion. 

In entering this promotion, an entrant confirms that they are eligible to enter and 
eligible to claim the prize, should they win. The Promoter’s reserves the right to 
decide, at its sole discretion, whether eligibility requirements have been met.   

The Promoter will not be liable for entries which are not received or which are 
incomplete, corrupt or delayed for any reason. Including, but not limited to, a 
technical disruption to the site. 

Entries must not be sent in through agents or third parties. Incomplete, 
inappropriate, indecent, illegal, fraudulent or corrupt entries or those not in 
accordance with these Terms and Conditions will be disqualified and may be 
removed. 

Opening and Closing Dates 

The competition starts on Friday 20th August at 00:01 and the closing date is 
Thursday 30th September at 11:59pm. Entries submitted after the closing date will 
automatically be disqualified. 

 

The Prize 

There will be a total of one (1) winner who will receive a New Citroën ë-C4 on loan 
for a 12-month period, insurance and if required installation of a home charging wall 
box.  

If a home installation is not possible for whatever reason, an alternative Citroën 
vehicle will be offered as a replacement e.g. New Citroën C4. 

If a winner is determined to not be qualify for the insurance provided by the 
Promoter’s chosen insurance provider then the prize is forfeited and the draw will 
take place again.  

The winner for the competition will be chosen by random draw performed by a 
computer process being a random number generator. The draw will take place on 
Monday 4th October. All eligible entries will be collated in a data file and a number 
assigned to each row on which the entry appears, the number picked by the number 
generator at random will be the winner. 

Prizes will be awarded at the discretion of Citroën U.K. The Prize will be delivered to 
an address in the UK (excluding Northern Ireland). Subject to availability. The prize is 
non-refundable and non-transferable. The prize cannot be attributed to other 
people. No cash alternatives to the prize will be offered. The prize does not have to 



be accepted. The Promoter reserves the right to substitute for the prize (or any part 
of it) a prize of equivalent or greater monetary value if this is necessary for reasons 
beyond its control. 

The winner is responsible for any costs or expenses involved in claiming or using the 
prize other than those that are expressly stated above as being included as part of 
the prize. 

During the loan period of the Vehicle, the winner must: 

(a) not make any mechanical, electrical or structural modifications to the 

Vehicle without the express prior written consent of the Promoter;  

(b) make the Vehicle available to the Promoter or any of its authorised 

representatives promptly (on the giving of not less than 2 days’ notice) to allow 

the Promoter or any of its authorised representatives to inspect the Vehicle;  

(c) only allow repair work to the Vehicle to be carried out by the Promoter 

or franchised dealers specified by the Promoter at a location convenient to the 

winner and with the prior consent of the Promoter (except in the case of 

emergency repairs); 

(d) not use the Vehicle for hire, reward, pace making, speed testing or any 

form of motor sport; 

(e) not sell, pledge or loan the Vehicle to any third party, not to part with 

possession of the Vehicle, and to not allow any lien to come into being over the 

Vehicle for repairs or any other reason; 

(f) not take the Vehicle outside the United Kingdom without the prior 

written permission of the Promoter; 

(g) immediately report to the Promoter any accident or damage involving 

or suffered by the Vehicle during the loan period; 

(h) immediately declare to the Promoter any parking fines, penalties, or 

other motoring offences which are incurred in relation to the Vehicle during the 

loan period. For the avoidance of doubt, the winner shall be responsible for the 

payment of any such fines and/or Congestion/Dartford Charges, toll charges 

which are incurred in the loan period, irrespective of whether they become 

payable during or after the loan period;  

(i) under no circumstance consume alcoholic beverages or intoxicating 

substances prior to or whilst driving the Vehicle, nor be under the influence of 

such substances while driving the Vehicle;  



(j) drive the Vehicle only in accordance with applicable law and observing 

the relevant speed limits and other rules and restrictions, including those set 

out in the Highway Code; and 

(j) return the Vehicle with no more than reasonable ‘wear & tear’. 

 

16. The Promoter undertakes to pay, and remains at all times solely and fully 

responsible for, any taxation of the Vehicle, which is or may become payable from time 

to time in the United Kingdom, during the loan period. 

17.  THE PROMOTER SHALL ARRANGE WITH ITS INSURER AND BEAR THE COST OF 

THIRD PARTY LIABILITY INSURANCE FOR DAMAGE OR INJURY SUFFERED BY THIRD 

PARTIES ARISING FROM THE USE OF THE VEHICLE BY THE WINNER DURING THE LOAN 

PERIOD. IF THE WINNER WISHES TO ARRANGE INSURANCE COVER FOR THEIR OWN 

DEATH OR PERSONAL INJURY ARISING FROM AN ACCIDENT IN THE VEHICLE, THE 

WINNER SHALL BE RESPONSIBLE FOR SUCH ARRANGEMENTS AND SHALL PAY THE 

PREMIUM TO THEIR SELECTED INSURER.  

18.        The winner will be required to complete a declaration for insurance purposes 

before the commencement of the Loan Period in which the winner will be required to 

confirm their acceptance of the terms and conditions, including those of the insurance 

policy as described in paragraph 17 above. The winner will be provided a copy of the 

motor insurance certificate and will be notified of the claims procedure under the 

relevant policy. 

 

Notifications 

The winner will be notified directly via the email address provided asking them to 
accept the prize. It is each entrant’s responsibility to ensure the contact details 
required are correct and that they monitor any email inbox/junk folders. 

If the winner is not able, for any reason, to accept the prize, or no response is 
received within 48 hours of first contact and/or notification by Citroen, the prize will 
be forfeited, and another winner will be selected at random using the number 
generator and the Promoter will owe no liability to the original winner.. 

Ownership and use of entries  

You will retain ownership of all intellectual property rights (including copyright) in 
your entry, but you agree to grant us a licence to use it for use on social media and 
on our website (www.citroen.co.uk) and for any other purpose connected to this 
Promotion, and for use at our sole discretion. 



The licence is irrevocable and will last for the duration of the relevant intellectual 
property right and includes the right for us to: 

 edit or modify your entry (including resizing, adjusting the colour and adding 
elements such as text); 

 adapt it or incorporate it into other materials; 

 sub-licence it to third parties or companies in our group to use for the 
purposes described above; and 

 republish it (or any version modified in the way described above) on any 
media anywhere in the world. 

You confirm that your entry: 

 is your own original work and does not breach any third party’s intellectual 
property rights (for example, by including a company’s trade mark without 
permission); 

 is not defamatory, offensive, threatening, discriminatory, distasteful, 
pornographic or illegal; 

 can be submitted to us and used without breaching any contractual obligation 
to any person; and 

 does not contain anything which may be confidential or commercially 
sensitive. 

If your entry contains photographs or video images of people, you must ensure that 
you inform them that you intend to use the material for the purposes of this 
Promotion and obtain their consent. 

We may ask you for evidence of any such consent and reserve the right to disqualify 
your entry if you are unable to provide it or if we have doubts about its adequacy. 

You are not entitled to any fees for granting the licence and you are not entitled to 
terminate it unless we agree in writing. 

 

Data Protection 

The Promoter may collect personal information from entrants under the Data 
Protection Act 1998 and other applicable data privacy laws. The Promoter will use 
entrants' information for the purposes of the administration of this promotion and 
this may involve the processing of data by third parties in the EU for the purposes of 
administering this promotion. Citroen will process such personal information in 
accordance with the General Data Protection Regulation (GDPR) and when doing so 
for this use only, will be kept for up to 30 days after the closing date and will then be 



securely disposed of. For more information about how Citroen processes personal 
information please see our full privacy policy:  www.Citroën.co.uk/privacy.  

By entering this promotion, entrants give permission to the Promoter to use the 
entrant’s name, image and any other details used in their entry for promotional and 
or/editorial purposes in any format or media without additional consent being 
necessary. In addition, the winner agrees to take part in all reasonable post event 
publicity requested by the Promoter. 

Acceptance 

The Promoter reserves the right to disqualify from the promotion any entrant 
suspected of fraud or cheating including, without limitation, through the 
manipulation of codes, multiple computer generated entries, or otherwise in our 
opinion fraudulently falsifying data or acting fraudulently or dishonestly. 

The Promoter cannot accept liability for any system failures, network errors, website 
unavailability, hacks on the system, personal computer issues or any other issue out 
of our reasonable control. 

Insofar as is permitted by law, the Promoter, its agents or distributors will not in any 
circumstances be responsible or liable to compensate the winners or accept any 
liability for any loss, damage, personal injury or death occurring as a result of taking 
up the prize except where it is caused by the negligence of the Promoter, its agents 
or distributors or that of their employees. Your statutory rights are not affected. 

All entrants accept that the Promoter reserves the right at its sole discretion to cancel, 
terminate, modify or suspend the Promotion and prize, without notice and liability to 
any entrant. If the prize offered is unavailable, cancelled or suspended due to 
circumstances beyond the control of the Promoter, the Promoter will not be able to 
offer an alternative and will not owe any further liability to the winner.  The winner 
will not be entitled to any monetary equivalent or compensation for costs or expenses 
incurred or suffered in connection with taking up the prize. 

The Promoter’s decision is final in every situation (including any not covered by these 
Terms and Conditions) and no correspondence will be entered into. 

The Promoter reserves the right to amend these Terms and Conditions at any time 
without notifying the entrants. 

This Promotion is in no way sponsored, endorsed or administered by, or associated 
with any other organisation or person. You understand that you are providing your 
information to Citroën U.K. Limited. The information you provide will be used in 
accordance with Citroën U.K. Limited's Privacy Policy as set out at 
www.Citroën.co.uk/privacy. 

This Promotion, and any dispute or claim arising out of or in connection with it, shall 
be governed by and construed in accordance with English law. You irrevocably agree 

https://www.vauxhall.co.uk/tools/privacy-policy.html
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.xn--citron-tva.co.uk%2Fprivacy%3Ffbclid%3DIwAR0VnNS4YU8V7UAFPArP8RkDensyaAo2qApKSJcgXm771aXG1g4UdSRZgWk&h=AT1uNjLNVBSuMt2zCFwavu2XKdr0rQu1vzDrcYz1Eq6_Tm_JQcF1cFhr3O9OBd5gyHFZjl1NKPi6Q16zdp5gXAsFandfbWNyb8tVQj-89c-ezijbq9S3lc-oqjdTxMkAqkObnw
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.xn--citron-tva.co.uk%2Fprivacy%3Ffbclid%3DIwAR0VnNS4YU8V7UAFPArP8RkDensyaAo2qApKSJcgXm771aXG1g4UdSRZgWk&h=AT1uNjLNVBSuMt2zCFwavu2XKdr0rQu1vzDrcYz1Eq6_Tm_JQcF1cFhr3O9OBd5gyHFZjl1NKPi6Q16zdp5gXAsFandfbWNyb8tVQj-89c-ezijbq9S3lc-oqjdTxMkAqkObnw
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.xn--citron-tva.co.uk%2Fprivacy%3Ffbclid%3DIwAR0VnNS4YU8V7UAFPArP8RkDensyaAo2qApKSJcgXm771aXG1g4UdSRZgWk&h=AT1uNjLNVBSuMt2zCFwavu2XKdr0rQu1vzDrcYz1Eq6_Tm_JQcF1cFhr3O9OBd5gyHFZjl1NKPi6Q16zdp5gXAsFandfbWNyb8tVQj-89c-ezijbq9S3lc-oqjdTxMkAqkObnw


that the courts of England and Wales shall have exclusive jurisdiction to settle any 
dispute or claim that arises out of or in connection with this Promotion. 

To find out the name and county of the winner please contact: electric-
stories@citroen.com  

  

 

 


